LOUISIANA STATE BOARD OF
SOCIAL WORK EXAMINERS

IN THE MATTER OF COMPLAINT NO. 2024-33
MELISSA MONTROSE
LCSW LICENSE NO, 17136

CONSENT AGREEMENT AND ORDER N
WHEREAS, Melissa Montrose (“Ms, Montrosé™) is a credentialed social worker subjgct -
to the jurisdiction and the rules and reéulations of the Louisiana State Board of Social Work
Examiners (“Board” or “LABSWE");

‘ WHEREAS, on S.eptembe'f 25, 2023-, tlie Board received a complaint agaiﬁst Ms,
Montrose wherein it was alleged that Ms: Montrose was selling emotional support animal letters
online for a fee through Pettable.com to indiv:id'uals vﬁhom she does not know, hag not met with,
and is not treating beyond a phone eall of ten minuies. or less. |

WHEREAS, by letter dated Dcto"bér‘ 10, 2023, the Board nﬂtiﬁ’ed Ms. Montrose of the
.complaint filed against her, provided Ms. Montrose with a summary of the nature of th_'e. complaint,
and yequested that Ms, Montrose provide a respo“n'se' to the compiaint;

WHEREAS,_ by letter dated D.e'cember"'14,‘.20213,. Ms. Montrose responded to the '_cumplaiﬁt
through counsel, giving her response to the _a'lléga.fi.ons contained therein;

WHEREAS, pursuant to a complaint and an adniinistra:tive: investigation, Ms. Montrose
has indi,cafed'? through counsel, her desire to resolve this matterthrough 4 C'onseni Agreement and
Order as provided for in Rule No, 907 of the Board’s Rules, Standards and Procedures and La.

R.S. 49:975(D) of the Louisiana Administrative Procedure Act;
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WHEREAS, Ms. Montrose has admiited to the following:

1. Ms. Montrose is a Licensed Clinical Social Worker (“L.CSW™) licensed by the Board
to engagd in the practice of social wotk in the State of Louisiana pursuant to the Social
Work Practice Act, La. R.8, 37:2701 et. seq., as evidenced by License Number 17136,

2. On the basis of a fifteen (15) minute or less telchealth consultation and screening
responses, Ms. Montrosé made a diagnosis aﬁd determination that her clienf, JR.,
qualified for an emotional support animal.

3. On the basis of a fiffeen (15) minute or less telehealth consuliation and scréening
responses, Ms. Montrose made a diagnosis and determination that her client; D.M.,
qualified for an emotional support animal. | |

4. Ms. Monirose had o established therapeutic relationship with either client pridr fo
their telchealth consultations.

5. Ms. Montrose made a client diagnosis on the basis of inadequate assessment which did
not gather information about her client’s functioning at work, family or support
systems, tl_mrough so'c'ial'-.}“nistﬁry,. or thorough medical history, nor document ‘wheth_c.:'r a
precipitating event had occurred.

6. Ms. Montros¢ made no treatment recommendaﬁqns for either client other than an
‘emotional support animal.

7. Ms. Montrose did not develop or document a plan of cafe for her clients which included
goals based on the assessment or diagnosis.

8. Ms. Montrose did not make or maintain records _df services provided o her clients.
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WHEREAS, by making o dingaosis on 1lio biate of an fusdegunte sssosstront sid by
flling 1o create/documont o plun of eare for the cllont, Ma. Monlrose viofated 1.0, R.Y,
372N7(AY5), (1) & (11), L. Aduln Codo tis, 46: XXV §11HA), (), & (G)(5).

WHEREAS, underslyned counsel hay confirmed theough Ms, Montrose’s counsel hor
dosire to fesolve this matter through a Consent Agreement and Ordor;

WHEREAS, Ms. Montrose agrees not (o repent the misconduct mentioned in this Consent
Agreement and Order, and acknowledges (that any further misconduct mentioned in this Consent
Agreoment and Order will bo considered a violatlon of the tesms of this Congent Agreement and
Ordor and shall bo causo for Aarther disciplinary action;

WHEREAS, Ms, Montroso recognizes her right to have an adminlstrative adjudication of

~the charges outlined fo the complaint and notleo letter, at which time Ms, Montrose would be
entitled to bo represented by legal counsel, to call witnesses, and (o prosent witnesses on her behalf
Inclefenso or fu mitigation of the charges mude, and to a decision thercon by the Board based upon
written findings of fuct nnd conclusions of Jaw in accordanee with the Lovisiana Administrative
Proceduro Act. Ms. Montrose noneiheless walves her right to formal adjudication and, porsuant to
La. R.8. 49:975(D), consents to the cﬁlry of the Congent Agreement and Order set fortls hercinalter,
Ms. Montrose also acknowledges that she walves any rights lo which stie may be entitled pursuant
to the Loulsiana Adovinistrative Procedure Act, La, R.8. 49:951, ef seq., or which she otherwise
may be afforded by auy law, to contest her agreement to, or the force and effeet of this Consent
Agreement and Order, in any Court or ofher forum,

1T S HEREBY ORDERED that in conslderation of the foregoing and pursuant (o thie
authority vested in the Board by La, R.S. 49:975(D), the Bonrd ordors nnd Ms. Montrose aceepts
the folfowing administrative action which is o final decision pursuant to La, R.S. 49:977:
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The LCHW eredential of Ms, Montrose to be engaped in the practiee of soglal vk
in the Blate of Loulsiana, ns evidenced by licenses number Y7136 shiall be, and is
herehy REPRIMANDLD, Aceordingly, My, Monlrose secepts and shall maintgin
striet compllance with the following terms snd eondhions,

M. Montrose shall pay a fine in the amount of FIVIL HHUNDRES ANIY G0/10H)
NOLLARS ($500.00) within.one (1) year friom thie date al) parties sign this Consent
Agreement and Order, ‘The payments shall be made on a quarterdy basis with the
fiest payment due within ninety (90) days from the date all partics sign this Conzent
Agreement and Order, Puyment shall be made by credit card, certified chock, or
maney order,

M3, Monirose shall retmburse legal eosts asgoclated with Complaint No, 200433
in the amount of ONE THOUSAND SIX HUNDRED PIFLY AND 00/100
DOLLARS ($1,65000) within one (1) year from the date all parties sign this
Congent Agreement and Order, The paymenty shall be made on a quarterly basis
with the firat payment due within ninely (90) days from the dat__e all parties sign this
Consent Agreernent and Order, Payment shall be made by eredit card, certified |
check, or money order,

M, Montrose shalf complete a total of six (6) hours of continuing a.ducalion.. in th_e
area of assessments and dingnosis, Theso fiours are to be presapproved by the Board
prior to completon, These continuing education hours must be completed in
addition (o all stendard renewsl requirements for her LECSW licensure, Ms,
Montrage shall provide the Board with evidence of aitendance within twelve 02

months alter all partica stgn this Consent Agrecment and Order,
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3. Ms. Montrogo shall pass the Board®s Open Book Examination on the Social Work
Proctice Act and Rulps, Stondands & Procedures within threo (3) months altor the
date the parties sign s Consant Ageecmant and Onder.,

6, Ms. Montrose spocifically acknowledges that faiture 1o comply with the terms of
this Consant Agreamaent and Order may tesult ina dental, revocation, or suspension
of any license, cerlificate, or registeation fssned by, or applied for, in accordmico
with La. .8, 37:27172,

7. Ms. Montroso further acknowledges that failure to redmburso the fees set forih
above at Parageaphs 2 and 3 will requirg the Roard to take further action in
collection of this debt. Respondont has twelve (12) months to rsimburse the
expenses befors the debt will be considered final and teansfirred to the Louisiana
Office of Debt Recovery (ODR), After transfor, tho dabt is subject to an additional
collection fed of up to twenty-five percent (25%) of tho total debt Tiability, ns
provided for in La. R.S: 47:1676 (E).

8. Ms. Montroso shall report the tenuis of this Consent Agreement and Order to any
board or agericy with which she is Heensed, certified, or repistered,

9. Dy agreeing to the torims of this Consent Agreement and Otder, Ms, Montrose
waives all rights to appeal this adjudication.

Lffcet of Non-Acceptanee of Agreement. Ms. Montrose ackuowledges that this Consent
Agreement and Order issubject to the approval of the Board, She farther acknowledges and agrees
that if the Board rejects this Consent Agrécu‘wn,t and Order, it will bo void; and an Administrative
Complaint may be filed relative to the allegations contained herein. I this Consent Agrecment and

Order is rejected by the Board, it will not constitute a waiver of Ms, Montrose's right to a heating
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on the matters alleged In an Administrative Complaint and the admisslons contained hierein will
have no cffect. She further agrees that if the Board rejects this Consent Agreement und Order, the
members of the Board may decide the matter afier o hearlng, and their consideration of thiy
Consent Agreement and Order shall not alone be grounds for recusal of uny member of the Board,
including any claims that the Board is biased against her, that it cannot faitly decide the case, or
that it has received ex parte communication,

Address of Board. All payments ordered and any reports required by this Consent
Agreement and Order shall be addressed to: Louisiana State Board of Social Work Examiners,
18550 Highland Road, Suite B3, Baton Rouge, Louisiana 70809,

IT IS HEREBY FURTHER ORDERED that this Congent Agreement and Order shall
take effect immediately upon its adoption by the Board and is a public record of the Board. The
terms of this Consent Agreement and Order may be published and reported in, including but not
limited to, the LABSWE Newsletter, the Association of Social Work Boards (ASWB), and the
National Practitioner Data Bank-Healthcare Integrity and Protection Data Bank (NPDB-HIPDI3).

The prosecutor acknowledges negotiation and preparation of this Consent Agreement and
Order in order to resolve, with prejudice, all matters for which the social worker could be charged
under Complaint 2024-33, and further certifies that this Consent Agreement and Order is
consistent with the evidence, adequately addresses the complaint, and represents a true and correct

statement of that which could be proven at a hearing of this matter.

DATED: ¥/i ks~
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L. Melissa Montrose, have read the Consent Agreement and Order, understand it, and agree
to be bound by its terms and conditions. [ specifically acknowledge that failure to comply with
the terms of the Consent Agreement and Order may result in revocation or suspension of my
license. The admissions contained herein will be considered proven and the only issue will be
failure to follow the terms of the Consent Agreement and Order. I make these acknowledgements
and waivers in support of a final disposition of the pending investigation of Complaint No. 2024-
33 by Consent Agreement and Order pursuant to La. R.S. 49:975(D), in lieu of the institution and
prosecution of formal administrative proceedings, and accordingly consent to the entirety of the
Order set forth above and further waive any right to which I may be entitled under the Louisiana
Administrative Procedure Act or any other law to contest, in any court, my agreement to this Order.
By my subscription hereto, I also hereby authorize the Prosecutor 1o present this Order to the
LABSWE for its consideration and to disclose to and discuss with the LABSWE the nature and
results of the investigation of this matter. I herein waive any objection to such disclosure based on
due process of law under either the State or Federal Constitution or under State statutory law,
including La. R.S. 49:977.2, and further authorize the matter to be taken up in executive session
by the Board, even in my absence. I expressly acknowledge that the disclosure of such information
to the LABSWE shall be without prejudice to the Prosecutor’s authority to file a formal
Administrative Complaint, or the LABSWE’s capacity to adjudicate such Administrative
Complaint, should the LABSWE decline to approve this Consent Agreement and Order. I further
acknowledge my awareness that should the LABSWE approve this Consent Agreement and Order
that the Consent Agreement and Order will become a matter of public record.

DATED__3/22 J202y~ MiPordre 9

Melissa Montrose

B
at M&U (g)fﬂh' , Louisiana. & Ve
. ! & .F
Y/ RN
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- ;& Notary Public
“Print Name:
- My Commissjon Expires:
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ORDER
The Louisiana State Board of Social Work Examiners, having examined the Consent
Agreement and Order, Case No. 2024-33, adopted the Consent Agreement and Order in this

matter.

DATED lhisﬁ‘day of A —vk) , 2025, in Baton Rouge, Louisiana.

LOUISIANA STATE BOARD OF SOCIAL
WORK EXAMINERS

M&/& DAL CS 1 AC

‘Dr Hyacinth McKee, LCSW-BACS

@%@b% I, UG D KLO
Dr. Jamie Barney, L.CSW-BACS

Evan Bergeron, Esq., Consumer Member

Tnmty Georg?: RSW

Bora Sunseri, LCSW-BACS
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